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How the data was collected 

The testimonials presented below are all from people who experienced seasickness and used See-LEVEL for relief. 

We have actively asked customers and volunteers for their experiences. 

All feedback presented in this document was verified by either an observer onboard (in the case of sea trials) or 

professionals who witnessed their recovery (commonly, ships medical officers). There are several testimonials 

included by satisfied clients who have purchased See-LEVEL for their own private or corporate vessels. 

See-Level Ltd has conducted many trials and evaluations over the last 36 months and collected a large amount of 

data from many vessels operating in different parts of the world. 

Any negative or neutral feedback has been analyzed in order to understand why See-LEVEL did not work in that 

particular situation. The trends in situations where See-LEVEL has been less effective appear to be largely related 

to the sufferer’s state of mind. We believe that investigation into the psychological conditions associated with 

seasickness is necessary and has not yet been addressed by published research. (The physiological effects of the 

body when falling ill or under recovery are much better documented). 

 

Testimonial wording 

We have kept the testimonials as original as possible so some allowance should be made for idiosyncratic language 

and grammar.  

  



 

Name: Dr Janet McCraw “It worked and they went away happy, they had more time to train the 
mind for sea sickness, and they can do this while on the boat. I think it’s 
a practical option for passengers especially those who also love gadgets 
and shows the company’s technology advanced position. Passengers 
don’t want to use medicine in general” 

Details: Western 
 

Profession: Ships Medical Officer 

Applied: Early 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

Name: Margaret Pickering ‘Within a few minutes with the headset on symptoms dissipated by 
about 80% and after a few more minutes I could enjoy the movement 
without the headset and the anxiety of getting worse went away’ 

Details: Western  

Profession: Trial Volunteer 

Applied: Early  

Relief time: 10  

Outcome: Positive  

Vessel & Trip 30ft Sailing Yacht A 3-hour trip in seasick prone waters of the Lyttelton Heads, New 
Zealand. 

    
 

Name: 
 

Captain C Coleman I gave See-LEVEL to my manager while in a large swell on board the pilot 
vessel inspecting pilotage buoys. He became unwell and See-LEVEL 
provided a non-medical instant relief - and he was very pleased he did 
not vomit 

Details: Western 
 

Profession: Marine Pilot 
 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 18 Pilot Vessel The pilot boat operates in harsh conditions in the South Island of New 
Zealand. Many trips are at night in difficult conditions 

 
 

  

Name: Michael Baker “I was given a headset with See-LEVEL and after listening to the 
instructions on how to help and deal with seasickness I placed the 
headset on. After 15 minutes of using the headset on it was like I had 
never known been seasick or lightheaded at all. 
I was informed my pulse went down to 90bpm from 119 bpm, and I felt 
calm and relaxed.”  

Details: Western  

Profession: Trial Volunteer 

Applied: Early  

Relief time: 15  

Outcome: Positive  

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

 
 
 
 
 
 

  

 
 
  

 
  

 
 
 

   



Name: Valda Smith 
 

 ‘I always get seasick on small vessels and after using See-Level I felt 
really calm and had no more nausea.  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 30ft Sailing Yacht A 3-hour trip in seasick prone waters of the Lyttelton Heads, New 
Zealand. 

 
 

   

Name: Courtney Fletcher “I felt grounded” came the response with a big beam on her face.’ If 
only I could have had this earlier, I would have definitely got one to use 
for my cruise’ Note: Courtney was breast feeding her 1-month-old baby 
and could not take medication. 

Details: Western 
 

Profession: Passenger 
 

Applied: Late 
 

Relief time: 7 
 

Outcome: Positive 
 

Vessel & Trip 200m Cruise Chip P&O 10-day voyage from New Zealand to Vanuatu  

   

Name: Not Supplied  
“Passenger had vomited 3 times in cabin, very unresponsive, applied 
See-LEVEL for 15 mins, able to get up and resume outside, later seen 
enjoying trip taking photos” 

Details: Asia 
 

Profession: Whale Watch 
Passenger 

Applied: Post Vomit 
 

Relief time: 30 
 

Outcome: Positive 
 

Vessel & Trip 15m Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

  

   

Name: Not Supplied “Passenger very unresponsive in gangway, applied See-LEVEL for 15 
mins, woman was able to get up and resume outside and re-join her 
husband sightseeing”  

Details: Western 
 

Profession: Whale Watch 
Passenger 

Applied: Late 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 15m Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers  

 
  

 

 
 
 
 
 
 
 
 
 
 

  
 



  

Name: Viki Moore 
 

“When I first saw the headset, I was a bit worried as I know how sick my 
son's ones make me feel! However, I was really surprised that once I 
had them on I could really feel no movement of the boat at all, even 
when travelling along. I really liked the 'scene' and relaxing music. It was 
interesting to see how it all works and how quickly it helped to trick 
your brain in to thinking that you weren't actually moving” 

Details: Western 
 

Profession: Director of Yachting NZ 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 30ft Sailing Yacht A 3-hour trip in seasick prone waters of the Lyttelton Heads, New 
Zealand. 

    
 

  

   

Name: Victoria Murdock “In terms of feeling ill, most people want to feel safe, secure and 
warm.  I was a real fan of the warm scenes which were portrayed in the 
screen, particularly with the campfire, inviting tent, and other points of 
interest.  Calming music was also a key. would be a very useful tool on 
larger cruise and expedition voyages, particularly those cruises heading 
out to more intrepid destinations such as Antarctica.  My understanding 
is that on these voyages when it is very rough for safety reasons there 
can be much time spent in cabins, where it is quite likely that 
seasickness would rare its ugly head.  This device would certainly be 
beneficial!” 

Details: Western 
 

Profession: Trial Volunteer 

Applied:   
 

Relief time: Evaluation 
 

Outcome: Evaluation 
 

Vessel & Trip 30ft Sailing Yacht A 3-hour trip in seasick prone waters of the Lyttelton Heads, New 
Zealand. 

 

  

   

Name: Luke Standing “My experience out with the team at See-LEVEL was fantastic, going 
into it I had no idea how it could impact me, now I feel like I can take on 
even the roughest situations on the water.  Trying out the products they 
can offer to resolve such matters of simply improving situations 
sometimes unbearable to a quiet comfortable environment is like no 
other. This would now be a necessity without a second guess.” 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

  
  

  
 

Name: Dudley Jackson “It took about 5 minutes for me to feel comfortable in to the See-LEVEL 
VR scene, I was feeling so ill that I focused on small items, the spade in 
the ground etc, this really helped. It took about the same time to feel 
better again as it took to get seasick, but I did feel better and did not 
vomit. I noticed my body temperature went down as did my 
perspiration and heart rate. I put my coat (and lifejacket) back on again. 
I felt I could remove the headset after 10 - 15 minutes usage. After 
removing the headset, I kept my eyes out of the boat and was feeling 
100% again within another 10 minutes.” 

Details: Western 
 

Profession: Skipper 
 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Tip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 
 
 
 
 
 
 
 
 
 



  

Name: Margaret Pickering I feel that having used the headset in the harbour somehow ‘reset’ 
something internally that definitely substantially delayed sickness and 
made recovery possible even while still on the water. 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 10 
 

Outcome: Positive 
 

Vessel & Trip 30ft Sailing Yacht A 3-hour trip in seasick prone waters of the Lyttelton Heads, New 
Zealand. 

 

  

   

Name: Dudley Jackson I felt the seasickness could have really ruined otherwise a perfect day 
on the water. If I was told by the skipper that we were not approaching 
shore again for another few hours or so I believe it could it instigated a 
panic / anxiety attack, this allowed me to step off the boat, compose 
myself and step back on the boat…all while at sea in VR! 

Details: Western 
 

Profession: Skipper 
 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

   

Name:  Michael Baker  
My experience with sea level and the crew was an amazing insight on 
sea sickness which I struggle with quite badly and how to help with the 
feeling of been sick on the seas. Within a couple of minutes, I started to 
feel lightheaded and had a pulse of 129 bpm, so I was given a headset 
with See-LEVEL and after listening to the instructions on how to help 
and deal with seasickness after 15 mins of using the headset it was like I 
had never known been sick or lightheaded at all. My pulse went down 
to 119 bpm, and I felt calm and relaxed. Overall, I would highly 
recommend this to people who suffer from seasickness and would like 
to spend more time on the sea. Thank you to the friendly and helpful 
staff. 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

 

  

   

Name: Jessica Rose 
 

Testimonial: See level helped me feel calm. It Helped my nausea after a 
couple minutes, stopped me feeling dizzy. It gave me less anxiety and 
took my mind off the feeling, which gave me my confidence back to 
enjoy the rest of the journey. 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 
 
 
 
 
 
 
 



 
  

Name: Declan Bertolt Observer: Very sweaty, pale face, vomited once, felt better after 16 
mins 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Post Vomit 
 

Relief time: 16 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

Name: Taylor  
 

Observer: notable reduction in nausea, temp, posture and engagement 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded    

 
  

  
 

Name: Amanda 
 

Observer: notable reduction in nausea and temperature reported,  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 16 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded  

  
 

  

   

Name: Charmaine 
 

Observer: notable reduction in nausea, light-headedness and 
temperature reported,  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

  
 
 
 
 
 
 
 
 
 

  
 



  

Name: Megan 
 

Observer: notable reduction in stress & temperature reported,  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

 

  

   

Name: Nick 
 

Observer: notable reduction in fatigue and nausea,  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 16 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

Name: Charlotte 
 

Observer: notable reduction in nausea, temperature and fatigue  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

  
 
  

  
 

Name: Reece 
 

Observer: notable reduction in nausea, temperature and fatigue  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

 
 
 
 
 
 
 
 

   



  
 

Name: Pat 
 

Observer: notable reduction in light-headedness, nausea, and 
temperature reported,  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

Name: Ruby 
 

Observer: notable reduction in nausea, light-headedness and stress 
reported,  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

  
 
  

  
 

Name: Cam 
 

Observer: notable reduction in nausea, light-headedness and stress 
reported, however Cam had vomited after we tried an experimental 
Stage II 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Post Vomit 
 

Relief time: 30 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

 

  

   

Name: Ellen 
 

Observer: notable reduction in nausea, and the headset stopped 
vomiting, but nausea was still present at the end 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Stopped Vomiting 

Relief time: 30 
 

Outcome: Neutral 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

  
 
 
 
 
 
 
 
 

  
 



 
  
Name: Axel 

 
Observer: notable reduction in nausea however it was not enough to 
satisfy, we are looking at the minimal age for our headset for IPD 
distance 

Details: Western 
 

Profession: Trial Volunteer 

Applied: When applied 

Relief time: 15 
 

Outcome: Neutral 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

  
 
  

  
 

Name: Rion 
 

Observer: notable reduction, fatigue, nausea and irritation  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

Name: Marg  
 

Observer: notable reduction in nausea and light-headedness reported,  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

 

  

   

Name: Savrav 
 

Observer: notable reduction in nausea, light-headedness and 
temperature reported,  

Details: Indian 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

  
 
 
 
 
 
 
 
 

  
 



  

Name: Josh 
 

Observer: could not get this person to a seasickness level to record 
reliable results 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 0 
 

Outcome: Neutral 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

 

  

   

Name: Marg  
 

Observer: notable reduction in nausea and fatigue reported, test#2 for 
Marg 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

Name: Alex 
 

Observer: notable reduction in nausea, light headedness and fatigue 
reported, the tester got sick! 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

 

  

   

Name: Zara 
 

Observer: notable reduction in nausea and temperature 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

  
 
 
 
 
 
 
 
 

  
 



  

Name: Chris   
 

Observer: notable reduction in nausea, but not light headedness  

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

Name: Mel 
 

Observer: notable reduction in light-headedness, nausea, and 
temperature reported, mainly nausea 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

  

   

Name: Dave 
 

Observer: notable reduction in nausea, temp, posture and engagement 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Early 
 

Relief time: 16 
 

Outcome: Positive 
 

Vessel & Trip 6.5m Power boat An eight-week trial undertaken with volunteers in seasick conditions 
with biometrics attached and data recorded 

    
 

Name: Matt Waller 
 

See-LEVEL we trailed or on Wednesday only one PAX took up the offer. 
And we were successfully in helping them, will test again tomorrow. 

Details: Western 
 

Profession: Adventure Bay 
Charters, Australia 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 18m Power Catamaran Adventure Bay Charters, Australia, Offshore Shark experience. 6-hour 
trips 

    
 

 
 
 
 
 
 
 
 
 

   



  
Name: Matt Waller 

 
Feedback was given about another 4 PAX who trialled See-LEVEL during 
his trips, no information was given except the result 

Details: Western 
 

Profession: Adventure Bay 
Charters, Australia 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 18m Power Catamaran Adventure Bay Charters, Australia, Offshore Shark experience. 6-hour 
trips 

  
 
  

  
 

Name: Matt Waller 
 

Feedback was given about another 4 PAX who trialled See-LEVEL during 
his trips, no information was given except the result 

Details: Western 
 

Profession: Adventure Bay 
Charters, Australia 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 18m Power Catamaran Adventure Bay Charters, Australia, Offshore Shark experience. 6-hour 
trips 

    
 

Name: Matt Waller 
 

Feedback was given about another 4 PAX who trialled See-LEVEL during 
his trips, no information was given except the result 

Details: Western 
 

Profession: Adventure Bay 
Charters, Australia 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 18m Power Catamaran Adventure Bay Charters, Australia, Offshore Shark experience. 6-hour 
trips 

    
 

Name: Matt Waller 
 

A few PAX did not respond to See-LEVEL, however it was reported that 
they had left application far too late, most post vomiting in quite rough 
offshore conditions 

Details: Western 
 

Profession: Adventure Bay 
Charters, Australia 

Applied: Early 
 

Relief time: 15 
 

Outcome: Neutral 
 

Vessel & Trip 18m Power Catamaran Adventure Bay Charters, Australia, Offshore Shark experience. 6-hour 
trips 

    
 

 
 
 
 
 
 
 

   



  
Name: Clyde Tsai 

 
Feedback form records a reduction in nausea, temperature, stress,  

Details: Asia 
 

Profession: Offshore Windfarm 
Crew Siemens Taiwan 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 15m Power Catamaran Offshore Crew Transfer Vessel - Windfarm Servicing, Taiwan Straight 

    
 

Name: Alan Wang 
 

Feedback form records See-LEVEL as effective and used in a sitting 
position 

Details: Asia 
 

Profession: Offshore Windfarm 
Crew Siemens Taiwan 

Applied: Early 
 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 15m Power Catamaran Offshore Crew Transfer Vessel - Windfarm Servicing, Taiwan Straight 

    
 

Name: Matthew Cheng Feedback form records a reduction in nausea, stress,  

Details: Asia 
 

Profession: Offshore Windfarm 
Crew Siemens Taiwan 

Applied: Late 
 

Relief time: 30 
 

Outcome: Positive 
 

Vessel & Trip 15m Power Catamaran Offshore Crew Transfer Vessel - Windfarm Servicing, Taiwan Straight 
 

  
 

  

   

Name: Stani Wang 
 

Feedback form records a reduction in nausea and temperature 

Details: Asia 
 

Profession: Offshore Windfarm 
Crew Siemens Taiwan 

Applied: Early 
 

Relief time: 17 
 

Outcome: Positive 
 

Vessel & Trip 15m Power Catamaran Offshore Crew Transfer Vessel - Windfarm Servicing, Taiwan Straight 

 
 
 
 
 
 
 
 
 
 

  
 



  

Name: Alan Wang 
 

2nd trial. Feedback form records a reduction in nausea and 
temperature and increased concentration 

Details: Asia 
 

Profession: Offshore Windfarm 
Crew Siemens Taiwan 

Applied: Early 
 

Relief time: 30 
 

Outcome: Positive 
 

Vessel & Trip 15m Power Catamaran Offshore Crew Transfer Vessel - Windfarm Servicing, Taiwan Straight 

    
 

Name: 3 persons 
 

We learned an Asia fit headset is critical for the Asian market. With our 
early testing we used a Western headset and neutral results were 
received. This was an early adopter client 

Details: Asia 
 

Profession: Offshore Windfarm 
Crew Siemens Taiwan 

Applied: Early 
 

Relief time: 0 
 

Outcome: Neutral 
 

Vessel & Trip 15m Power Catamaran Offshore Crew Transfer Vessel - Windfarm Servicing, Taiwan Straight 
 

  
 

  

   

Name: Passenger #1 Thank you, that helped a lot" (limited English) - Observer: This 
passenger started feeling ill once the vessel came to rest after a 20-
minute sprint. She remained in the vessel and looked withdrawn. She 
asked to use See-LEVEL and applied our headset which she continued to 
use for approximately 20 minutes. When the vessel started to move 
again, she removed the headset. The vessel stopped again, and she 
proceeded outside for dolphin watching. 

Details: Asia 
 

Profession: Whale Watch 
Passenger 

Applied: Part sick 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

Name: Passenger #2 "It really helped preventing my seasickness getting any 
worst" Observer: This retired couple sat at the back as they expected 
some seasickness. The lady started to get seasick about 30 minutes into 
the trip and requested a See-LEVEL headset from us. She kept the 
headset on for about 20 minutes only to remove it when the vessel 
came to rest. They proceeded to go outside to the viewing area to enjoy 
their experience 

Details: Western 
 

Profession: Whale Watch 
Passenger 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

  
 
 
 
 
 
 
 
 
 

  
 



  

Name: Passenger #3 Defiantly helped calm me down” Observer: Our summary: This person 
was one of the most seasick people we have seen for a long time, pre-
medicating beforehand on an empty stomach would not have helped 
too. This was a tough one for See-LEVEL to tackle but positive feedback 
was given, and they choose to keep See-LEVEL on, and this is a decision 
only the person can make. 

Details: Western 
 

Profession: Whale Watch 
Passenger 

Applied: Post Vomit 
 

Relief time: 40 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

  

   

Name: Passenger #4 “Wow it really worked for me.” Observer: This was very satisfying he 
asked for See-Level early and recovered in 15 minutes. He also thanked 
Michaela and Graham at the end of the trip 

Details: Western 
 

Profession: Whale Watch 
Passenger 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

Name: Passenger #5 “My dad felt so much better thank you” Observer: He came inside with 
his family as he was beginning to feel unwell and wore our device for 15 
minutes, I then re approached him, and his son said he felt much better 
but didn’t want to take See-Level off. I then noticed about 20 minutes 
later he took it off and went back outside feeling much better. 

Details: Asia 
 

Profession: Whale Watch 
Passenger 

Applied: Early 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

Name: Passenger #6 "Thank you” Observer: This Lady told me she had begun to feel unwell 
and then asked to use See-Level, her symptoms where mainly dizziness, 
she did not want to remove the headset for the last part of her journey 
as it was helping so much so ended up wearing it for a good 40 minutes. 
She told me that after about 15 minutes she had started to feel better 
but didn’t want to take it off. 

Details: Western 
 

Profession: Whale Watch 
Passenger 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

 
 
 
 
 
 
 
 

   



  
 

Name: Passenger #7 We interrupted the person and they vomited Observer: This passenger 
was defiantly being brain trained and preventing sea sickness, but the 
interruption broke the training. Therefore, If the passenger seems well 
enough leave them to decide when to remove See-Level don’t interrupt 
them, again we should have this written into our procedure, if someone 
is wearing the see- level headset then please don’t interrupt them. 

Details: Western 
 

Profession: Whale Watch 
Passenger 

Applied: Early 
 

Relief time: 10 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

Name: Passenger #8 "Thank you" Observer: This person started to look withdrawn and 
looked to have the mid stages of seasickness. I initially offered the unit, 
but it was declined, 10 minutes later the lady asked me to use See-
Level.  After 15 minutes felt much better and removed the headset 
giving me a big, relived smile! 

Details: Western 
 

Profession: Whale Watch 
Passenger 

Applied: Mid to early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

Name: Passenger #9 I feel See-Level defiantly prevented this lady from sea sickness. 
Observer: Lady near the end of the trip started to feel unwell, very dizzy 
used our device and within 15 minutes felt much better. 

Details: Western 
 

Profession: Whale Watch 
Passenger 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 15 Power Catamaran Whale Watch Kaikoura, NZ. A three-day trial on five vessels offshore 
with random volunteers 

    
 

   

   

Name: Gerry Gallery Observer notes: Came to find us for a See-LEVEL headset to use in his 
room. Gave great feedback was very impressed with concept and found 
it most useful. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

  
 
 
 
 
 
 
 
 
 

   
 
 
  



  

Name: Natalie Gallery Observer notes: Came to find us to use in her room, found it most 
helpful and very calming. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

Name: Faye Burton 
 

Observer notes: Used our headset multiple times and took to her room 
several times she found it brought much relief and highly recommend 
our headset. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

   

   

Name: Helen Clarke Observer notes: Asked for a headset on the first day and I checked on 
her after 20 mins she continued to use and on my next check to my 
delight she was up and about and feeling so much better. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

Name: Andrea Parr 
 

Observer notes: Andrea became negative about the headset but after a 
previous discussion it was brought to my attention, she had on going 
heath issues to do with nausea and therefore we feel that’s why we had 
a mixed review. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 20 
 

Outcome: Neutral 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

  
 
 
 
 
 
 
 
 
  

  
 



Name: Andrea Parr 
 

Observer notes: Used in the beginning of the trip with positive results 
and asked to take the headset back to her room several times. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Start of journey 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

   

   

Name: Jan Waters 
 

Observer notes: Asked to take one back to her room when interviewed 
she said it definitely helped ease the symptoms and she would 
recommend to others. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

Name: Carol Gobies 
 

Observer notes: She came straight to us at the beginning of the trip, 
heavily medicated and extremely anxious, due to a previous trip where 
she had been very ill. The device was used much too late, so she 
vomited and went to bed with more medication. We caught up with her 
later in the trip to find out that she had a rare condition wear one eye 
was long sighted and one short sighted so we advised the headset 
probably would be no good for her at this stage in its production, but 
we took away the knowledge and thanked her for trying our headset. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Start of journey 

Relief time: 0 
 

Outcome: Neutral 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

Name: Jasper Kind-Smith Observer notes: Jasper used our headset multiple times and found it 
helped him a lot he was happy to recommend to others. 

Details: Western 
 

Profession: Trial Volunteer 

Applied: Multiple times 

Relief time: 12 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

 
 
 
 
 
 
 
 
  
  

   



Name: Sophia Clark 
 

Observer notes: Sophia, we found out had used the headset for relief 
from seasickness while it was in her room being used by another 
passenger the day before. She said she found it helpful and would be 
happy to recommend the headset. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

Name: 
 

Sophia Clark 
 

Observer notes: Sophia, we found out had used the headset for relief 
from seasickness while it was in her room being used by another 
passenger the day before. She said she found it helpful and would be 
happy to recommend the headset. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

 
Name: 
 

 
Rachel Foote 

 
Observer notes: Rachel used the headset several times in her room and 
added her own music she found it brought great relief to her 
seasickness and said if she did another trip she would want See-LEVEL 
device to be on board.  

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

     
 

 
Name: 
 

 
Greg Baxter 

 
 
Observer notes: Used several times in his room found it brought great 
relief and would want one onboard if he did another trip. Highly 
recommended. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

 
 
 
 
 
 
 
 
 
 

  
 

   
 



Name: Daniel Boyland Observer notes: Used several times in his room and See-Level brought 
much relief he was very happy to recommend to others. 

Details: Western 
 

Profession: Expedition Vessel 
Passenger 

Applied: Mid journey 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

Name: 
 

Captain Coleman Observer notes: Chris was very impressed that See-LEVEL worked as he 
was very unsure if any device would work at all. He was testing us for 
his employer LPC Ltd as Chris is employed as a Pilot. He was so 
impressed that they purchased units immediately and contributed to a 
TV3 presentation on National TV about See-LEVEL 

Details: Western 
 

Profession: Marine Pilot 
 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 75m Ice breaker,  Heritage Expeditions, 1500 NM offshore 10-day voyage. New Zealand to 
Antarctica 

    
 

 
 
Name: 
 

 
 
Captain Coleman 

 
 
 
See-LEVEL almost immediately took my seasickness away, when you’re 
a Pilot you can’t afford to make mistakes. 

Details: Western 
 

Profession: Marine Pilot 
 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 18 Pilot Vessel The pilot boat operates in harsh conditions in the South Island of New 
Zealand. Many trips are at night in difficult conditions 

    
 

Name: Dudley Jackson Observer: My husband started to yawn, feel lightheaded and a little 
nauseous, this was the start of seasickness. Approximately 15 minutes 
of headset usage while lying down in the cabin really helped and Dudley 
was able to come back for skipper duties 

Details: Western 
 

Profession: Commercial Skipper 

Applied: Early 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 30ft Sailing Yacht A 3-hour trip in seasick prone waters of the Lyttelton Heads, New 
Zealand. 
 
  

 
 
 
 
 
 
 
 

  
 

   
 

 
 
 

 
 
 

 
 



Name: Michaela Jackson Observer: My wife Michaela became seasick after a few hours at sea, 
she asked for See-KEVEL and laid down for about 20 minutes, there was 
a noticeable difference in Michaela engagement and ability to operate 
the vessel safely again 

Details: Western 
 

Profession: Sailor 
 

Applied: Mid journey 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 30ft Sailing Yacht A 3-hour trip in seasick prone waters of the Lyttelton Heads, New 
Zealand. 

  
 

  
 

    

Name: Vessel owner Observer: The owners were very pleased with See-LEVELs effectiveness 
during this offshore trip. When we arrived at our destination, we 
purchased more for the vessel’s cabins  

Details: Western 
 

Profession: Ships Captain 

Applied: Mid journey 
 

Relief time: 20 
 

Outcome: Positive 
 

Vessel & Trip 85m Super Yacht MV Duchessa owners contacted See-LEVEL for our recommended 
seasick relief headsets. With their evaluation complete they purchased 
more for the guest cabins  

    
 

Name: Vessel owner 
 

We had a guest start to get seasick and she wore it and within 5 
minutes she was better!!  

Details: Western 
 

Profession: Vessel Owner 

Applied: Mid journey 
 

Relief time: 17 
 

Outcome: Positive 
 

Vessel & Trip 65m Super Yacht The Feadship Amara's owners were recommended to See-LEVEL and 
purchased headsets for their super yacht 

    
 

 

Name: 
 

 
Vessel owner 

 
My husband tried it and said it worked great!! 

Details: Western 
 

Profession: Vessel’s owner 

Applied: Mid 
 

Relief time: 15 
 

Outcome: Positive 
 

Vessel & Trip 65m Super Yacht The Feadship Amara's owners were recommended to See-LEVEL and 
purchased headsets for their super yacht 

    
 

    

 


